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Notes

This manual describes the installation for ebro USB device drivers.

Please note: The illustrated screenshots may vary due to different operating systems. Furthermore the
names of the USB devices shown in the screenshots may differ depending on the utilized device.

Driver installation for ebro USB device drivers

This chapter describes the pre-installation for ebro USB device drivers.

The installation for the adapter EBI-KSY-USB for the operating systems Windows 98 and Windows
2000 is described separately in the chapter ,Installation of the adapter EBI-KSY-USB for Windows 98
and Windows 2000“.

Step 1: Launching the installation program

To start the installation for the ebro USB device driver please run the installation program
ebroDrivers.exe.

Welcome to the ebroDrivers
Setup Wizard.

The wizard will inztall ebrolirivers on your computer.

[t iz strongly recommended that you exit all Windows programs
befare running thiz Setup pragram.

Click Cancel to guit Setup and then cloze any programsz you have
running. Click Mest o continueg with the Setup program.

-elbro-
E WARMIMG: Thig program is protected by copyright law and

| international treaties.
a xylem brand

| < Back | i Nest» | [ Cancel

Illustration 1 Welcome screen

To start the installation please press the button “Next”. By pressing “Cancel” the installation process
will be terminated.

Step 2: Executing the installation routine
The following dialog informs about the installation progress (lllustration 2).
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Installing

Installing ebroDrivers
-efra-

Pleaze wait while the Setup “Wizard installz ebroDrivers. Thiz may take several
minLLEsS.

Statuz:

(NNNRNNRANRANN RN RANRRNN AR RANNRNRRNRRNNRANRAE ]

lllustration 2 Installation progress

Depending on the operating system following messages may appear during the installation process
(see lllustration 3 and lllustration 4). Please confirm the button for continuing the installation of the
device drivers.

Software Installation

L "_\ The zoftware pou are instaling has not paszed Windows Logo
L testing ta verify its cormpatibility with Windows =P, [Tel me why
this testing is important, |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for zoftware that hasz
passed Windows Logo testing.

Continue Aryaay ] EéTDF'Installatinn |

lllustration 3 Message for operating system Windows XP
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- Windows Securty =

Would you like to install this device software?

Mame: ebro Electronic GmbH & Co, KG Ports (COM...
- Publisher: Prolific Technelogy Inc.

[T Always trust software from "Prolific Technology Install ] [ Don't Install ]
Inc.",

@ You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

lllustration 4 Message for operating systems Windows Vista and Windows 7

Step 3: Completion of installation process

A further message will inform you as soon as the installation process is complete. Please press
“Finish” to close this message.

Finish

Setup Wizard Complete
[ P P

The Setup Wizard haz succezsfully inztalled ebralirivers. Click
Firizh to exit the wizard.

-elbro-

a xylem brand

Cancel

lllustration 5 Completion of installation process

After finishing the installation program the USB device drivers are installed on your computer.
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Installation of the adapter EBI-KSY-USB for Windows 98 and
Windows 2000

The installation program is not able to perform the installation of the adapter EBI-KSY-USB for the
operating systems Windows 98 and Windows 2000. In this case the driver has to be installed manually
as described in the chapter ,Manually installation of driver data files*.

Application of the USB devices

The device drivers can be used immediately after the installation. Therefore please connect the device
by USB cable to your PC.

A pop-up appears at the operating system’s system tray to inform about new hardware, whereby the
name of the found device will be shown after a short time:

i) Found New Hardware
EBT AE-2000

lllustration 6 Example for Popup ,Found New Hardware*® for interface EBI AE-2000

Depending on the connected device the installation will start automatically or has to be started
explicitly by the user. The latter applies for the devices EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as
well as the interface cables for EBI-6 and EBI-30 logger. For these devices you will find separate
installation instructions in the following chapter ,Installation of the devices EBI AE-S, EBI AE-2000,
EBI AE-BUS-35 as well as the interface cables for EBI 6 and EBI 30 logger®. In case of using any
other devices you can directly continue with chapter ,Finalizing the installation®.

Installation of the devices EBI AE-S, EBI AE-2000, EBI AE-BUS-35
as well as the interface cables for EBI 6 and EBI 30 logger

This chapter deals with the installation for the devices EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as
well as the interface cables for EBI 6 and EBI 30 logger.

After connecting the device with the PC the “Found New Hardware” Wizard shows up. Depending on
the operating system a connection with Windows Update is requested in the first step.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

whindows will earch for curment and updated zoftware by
looking on your computer, on the hardware installation CO, or on
the YWindows pdate Wieb site [with pour permizsion].

Fead our privacy policy

Can "Windows connect to Wwindows Update to zearch for
zofbware?

) es, this ime only

ez, now and every time | connect a device

ol

Click Mest o continue.

Mewt > l[ Cancel

lllustration 7 Connection request with Windows Update

Please choose the option “No, not this time” and confirm by clicking “Next”.

-ebro-
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In the next step the source for the connected device’s driver has to be selected. Please select “Install

the software automatically (Recommended)” and then “Next”.

Please note: There is no CD needed because the driver software has already been installed

Found New Hardware Wizard

Thiz wizard helpz you install softvare for:

EEI AE-2000

\'\:l If your hardware came with an installation CD
= or floppy disk, insert it now.

wihat do pou want the wizard to da?

{#)install the software automatically [Recommended}

() Install from a list or specific lacation [Advanced)

Click Mest to continue,

< Back ” Met > l[ Cancel
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lllustration 8 Automatic software installation using the example of EBI AE-2000

In case the operating system is not able to locate the driver, the hardware installation is not possible.
The wizard for searching new hardware will display the following dialog (which can depend on the
operating system). Please read the chapter , Troubleshooting® if you have problems with the driver
installation.

Found New Hardware Wizard

Cannot Install this Hardware

The hardware wasz not installed because the wizard cannat find
the neceszary zoftware,

jr-" Click Back if you have installation media such az a
CO-ROK, ar if pau know the location of the software.

[]iDon't prompt me again o install tiz software.

< Back ” Finizh l [ Cancel

lllustration 9 Hardware installation not possible

The operating system uses the pre-installed drivers to install the USB device. Depending on the
operating system a message for confirming the hardware installation will appear in the next step.
Please continue with the installation.
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Hardware Installation

L ] E The software you are inztalling far this hardware;
L
EBI AE-2000

has not pazzed Windows Logao testing ta wverify itz compatibility
with Ywindawes =P, [Tell me why this testing iz impartant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

Continue Arpwan ] EéTDPInstallatinn |

lllustration 10 Message for confirming the hardware installation on Windows XP using the example of EBI AE-2000

The following dialog informs about the installation progress.

Found New Hardware Wizard

Please wait while the wizard installs the software._ .

(3 EBI AE-2000

LN

.""'-/- i"-'-/
ebro_zerdpl.syz

To CAWINDOW'S haystem32NDRIVERS

lllustration 11 Installation progress using the example of EBI AE-2000

To complete the process please click “Finish” after the successful installation.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

(3 EBI AE-2000

Click Finizh to cloze the wizard.

Illustration 12 Successful installation

Finalizing the installation

After the installation of the device a corresponding pop-up will appear on the operating system’s
system tray.

) Found New Hardware

Your new hardware is installed and ready to use,

lllustration 13 Message for successful installation

Following the successful installation the device will be listed in the operating system’s Devices
Manager (see lllustration 14) and can be used for further application now.
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L Device Manager E' E' E'

File  Action  Wiew Help

W & =2 A

0

' Computer
agn Disk drives
@ Display adapters
ity DVDYCD-ROM drives
g Human Interface Devices
+-i=2) IDE ATAIATAPT controllers
+-ze Kevboards
+- "y Mice and other pointing devices
+- & Monitors
+-E& Metwork adapters
= Ports (COM & LPT)
r;gi Communications Port (COM1)
9 EBI AE-2000 {COM3)
' ECP Printer Port (LPT1)
+ ﬂ Processors
+- 8, sound, video and game controllers
+-age Storage volumes

+- by System devices
+ Universal Serial Bus controllers

1 [H-[F-F

lllustration 14 List of installed devices in the device manager using the example of EBI AE-2000

In case the device’s installation was not successful a message will appear. If you have any problem
with the installation please read the chapter , Troubleshooting®.

j{,} Found Mew Hardware

& problem occurred during hardware installation, Your new
hardware might. not work, properly,

lllustration 15 Message for a failed installation

Troubleshooting

Hardware assistant finishes with message “required software not
found”

The installation process finishes with the message “The hardware was not installed because the
wizard cannot find the necessary software” (see lllustration 9). The reasons can be following:

1. The drivers have not been installed yet.

2. Probably a third-party driver is needed. It could be necessary for older hardware versions of
devices such as EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as well as interface cables for EBI 6
and EBI 30 loggers. Please read the chapter ,Problems with EBI AE-S, EBI AE-2000, EBI AE-
BUS-35 as well as the interface cables for EBI 6 and EBI 30 loggers*.

USB drivers V1.75 - installation manual Page 11/17

MAN_3010-0226-0003_USB-Treiber Installationsanleitung_EN.doc



-ebro-

a xylem brand

3. The operating system was not able to install the driver successfully. Please repeat the driver
installation. In case the problem could not be solved with a retry the drivers have to be installed
manually. Please follow the instructions in chapter ,Manually installation of driver data files®.

Problems with EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as well as
the interface cables for EBI 6 and EBI 30 loggers

Depending on the hardware version of the device it could be necessary to use a third-party driver.

Please note: In this case the pop-up which appears in the operating system’s system tray will show
the description “USB-Serial Controller” instead of the device’s name.

,jIJ Found Mew Hardware

115E-5erial Controller

lllustration 16 Found new hardware “USB-Serial Controller"

If the installation was not successful the third-party driver has not been installed correctly.

The driver’s zipped installation data file can be found in the CD’s folder ZIP\Third party
drivers. Unzip the data file PL2303 Prolific DriverInstaller v130.zip on the local
computer. Please start the installation program and follow the instructions. After finishing the
installation successfully the USB device can be connected to the PC and used for further application.

The USB device is listed with an exclamation mark in the Device
Manager

Provided that the USB- device is listed with an exclamation mark in the Device Manager the drivers
have not been installed.
This can be caused by several reasons:

1. The drivers have not been installed yet.

2. Probably a third-party driver is needed. It could be necessary for older hardware versions for
devices such as EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as well as interface cables for EBI 6
and EBI 30 loggers. Please read the chapter ,Problems with EBI AE-S, EBI AE-2000, EBI AE-
BUS-35 as well as the interface cables for EBI 6 and EBI 30 loggers®.

3. The operating system was not able to install the driver successfully. Please repeat the driver
installation. In case the problem could not be solved with a retry the drivers have to be installed
manually. Please disconnect the device and follow the instructions in chapter ,Manually
installation of driver data files*

Alternatively the drivers which have not been installed correctly can be updated directly by the
Device Manager. Please unzip the diver data files as described in chapter ,Manually installation of
driver data files“ and open the device’s context menu with a right click (see lllustration 17).
Choose the menu item “Update Driver” and the wizard for searching new hardware will appear.
Now you can continue with the instructions for installing manually.
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L Device Manager E' E' E'

File  Action  ‘iew Help

m S A =ma

- = PC2Z3-ENTW-EN
+- i Computer
+-agn Disk drives
+ @ Display adapters
+ oy DVDYCD-ROM drives
+|- g Human Interface Devices
+-i=2) IDE ATAIATAPT controllers
+-ze Kevboards
+- "y Mice and other pointing devices
+- & Monitors
+-E& Metwork adapters
= ‘a Qther devices

1 15E-Serial Controlla
¥ 5 Ports (COM & LPT) Update Driver...
+- %% Processors Disable

+- 8, Sound, video and gar Uninskall
+-age Storage volumes
- é System devices Scan For hardware changes

+ Universal Serial Bus col Properties

Launches the Hardware Update Wizard For the selected device.

lllustration 17 Update of an uninstalled driver via the Device Manager

Manually installation of driver data files

The driver data files can also be installed manually. In case of using the adapter EBI-KSY-USB with
the operating systems Windows 98 and Windows 2000 the drivers have to be installed manually. This
topic is covered in this chapter based on the adapter EBI-KSY-USB.

The first step is to unzip the driver data files. The ebro driver data files are located in the folder
zIP\Drivers. It depends on the applied device which ZIP file has to be used.

EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as well as EBI 6 and EBI 30

In case of using EBI AE-S, EBI AE-2000, EBI AE-BUS-35 or an interface cable for EBI 6 and EBI 30
loggers please unzip the data file ZIP\Drivers\PL2303 0S.zip (the OS signifies the operating
system) to a folder of your choice, e. g. C:\PL2303. The user of the operating systems Windows
Vista and Windows 7 could choose the file ZIP\Drivers\PL2303 Vista7.zip for example.
Depending on the hardware version it might be necessary to install a third party driver. Please read
about in chapter ,Problems with EBI AE-S, EBI AE-2000, EBI AE-BUS-35 as well as the interface
cables for EBI 6 and EBI 30 loggers*

EBI-KSY-USB

The folder zTP\Third party drivers contains the driver for the adapter EBI-KSY-USB.
According to your operating system please unzip the file UC2322 0sS.zip (the OS signifies the
operating system) to a folder of your choice, e. g. C:\UC232A. The user of the operation system
Windows XP could choose the file UC232A winxp.zip for example. In case the unzipped archive
contains an EXE-file please run that installation program and follow the instructions. Reading the
following instrcutions of this chapter is thus not necessary any longer.
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Any other device
If you use any other device please unzip the file ZIP\Drivers\FTDI. zip to a folder of your choice.
Please note: After installation the unzipped files can be deleted

The following chapter deals with the manual installation based on the adapter EBI-KSY-USB. The
installation of the other USB devices is analog but the name of the USB devices in the screenshots will
differ according to the device used. The term USB device will be used in general.

Please connect the USB device to your PC. After that the wizard for searching new hardware will be
displayed on the screen.

Please note: In case the wizard for searching new hardware does not opened please disconnect die
USB device and re-connect it again.

Depending on the operating system the first step may be the Windows Update connection request.
Please select “No, not this time” and confirm by clicking “Next”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

whindows will earch for curment and updated zoftware by
looking on your computer, on the hardware installation CO, or on
the YWindows pdate Wieb site [with pour permizsion].

Fead our privacy policy

Can "Windows connect to Wwindows Update to zearch for
zofbware?

) es, this ime only

Click Mest o continue.

Mewt > l[ Cancel

lllustration 18 Connection request with Windows Update

Please choose “Install from a list or specific location (Advanced)” in the following dialog and confirm by
“Next” once more.
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Hardware Lipdate Wizard

Thiz wizard helps vou install software far;

USE-5erial Controller

f\'jl If your hardware came with an installation CD
= or floppy disk, insert it now.
W'hat do pou veant the wizard bo do?

) Install the software automatically [Fecommended]

@ilnztall from a list or gpecifiic location [Advanced}

Click Mest o continue.

< Back ” Mewt > l[ Cancel

lllustration 19 set up a connection with Windows Update
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The next step is to select “Search for the best driver in these locations.” and “Include this location in
the search”. Please specify the source of the driver. The source is the zipped driver data file’s path.

Confirm the dialog with “Next”.

Hardware Update Wizard

Please choose your search and installation options.

(%) Search for the best driver in theze locations.

I1ze the check bowes below ta limit or expand the default zearch, which includes local
paths and removable media. The best driver found will be installed.

[ ] 5earch remaovable media [floppy, CO-ROM...]

[nzlude this lozation in the zeanch:

CALIC232A winsP w| [ Browse

() Don't zearch. | will choose the driver to install

Chooze thiz aption ta zelect the device driver from a list. Windows does naot guarantee that
the driver you chooze will be the best match for your hardware.

< Back ][ Mest > ][ Cancel

lllustration 20 Selection of the driver's source based on the adapter EBI-KSY-USB
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After that the driver’s installation starts. The progress bar will inform you about this process.

Found New Hardware Wizard

Please wait while the wizard installs the software._ .

(3 ATEN LUSE to Serial Bridge

LN

ebro_szerdpl.zyz
To C:AWINDOWS \aystem325DRIVER S

lllustration 21 Progress of driver’s installation based on the adapter EBI-KSY-USB

At the end of the successful installation please click “Finish” to complete the installation. The USB
device can be used for further application and the unzipped driver data files can be deleted now.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

(3 ATEM USHE to Serisl Bridge

Click Finizh to cloze the wizard.

lllustration 22 Successful installation based on the adapter EBI-KSY-USB
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